
Immigration Enforcement:  
Duty phone lines

The duty telephone numbers are available to foreign national 
offenders, their representatives, and our strategic partners.  
The numbers provide a contact point for the team when the 
case owner is unavailable. 

Teams Numbers

Workflow 

Prepare the initial documentation before 
allocating to a caseowner. 

020 8760 8655

Croydon casework teams 3, 5, 6, 9, 10
China, Vietnam

020 8253 6455

Croydon casework teams 15, 17, 18, 19, 
Nigeria

020 8253 6202

Croydon casework teams 1, 2, 11, 12, 13, 14
Jamaica

020 8760 1457

European Economic Area, casework teams 4, 7 
and 16
European cases

020 8760 8041

Liverpool
Usually non detained cases

0151 213 2168

Leeds 0113 341 3373

FRS Hotline: 020 8760 8513


